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INPABUJIA OKA3ZAHUSA YCIAYT

TEPMUWHBI 1 OIIPEJAEJIEHUSA

Omnepatop - 000 «TK «AJIb®A AMIIN», onepaTop CBA3M, OKA3HIBAIOLIMII BO3ME3/IHbIC YCIYTH, B T.d.
yciyru cBsi3u AOOHEHTY Ha OCHOBAaHMHU JEHCTBYIOLIMX JIMLEH3UH, pa3MEIICHHBIX Ha caiiTe oreparopa
alphaip.ru

WHBIE YCIIYTH, TEXHOJIOTMUECKH HEPA3PHIBHO CBA3AHHBIC C YCIyTaMU CBS3H;

WHBIE BO3ME3/IHBIEC YCIIYTH B COOTBETCTBUU C MPUIIOKEHUSIMU K [[oroBopy;

(37ech U ajiee COBMECTHO - «Y CIyTn»),

Caiit Oneparopa — alphaip.ru

AOOHEHT - JINII0, 3aKa3bIBAOIIECE W/HIIA UCTIONB3YIOoIIee Y CIIyTH.

3asBka (Taxxke brank 3akaza) - corimacoBanHoe ¢ OmnepaTopoM M yTBEpXKIACHHOE AOOHEHTOM 3aKa3 Ha
OKa3zaHWe YCIyT, B KOTOPOM YKa3bIBAIOTCSl COCTaB, MapaMeTPhl U XapaKTEPUCTUKH OKA3bIBAEMBIX Y CIIYT.
OdopmitsieTcsi B TUCBMEHHOM BHJIE U SBJISIETCS, HAPSAY C HHBIMH TPUIIOKCHUSIMHU, HEOTHEMJIEMON YacCThIO
Hacrosero /Jorosopa.

Opranu3anus yciayr (MHCTaJUBIITUOHHBIE PabOThI, TPEOCTaBIEHNE JOCTyNA K CETH NepeIadl JTaHHbBIX) -
BbINoNIHEHNEe OTiepaTopoM B LENSIX MOCIEAYIONIEro oOKa3anus Y ciayr padoT Mo MOAKIIOYEHUIO MTOMEeIeHnH
(oOBekTOB) AGoHEHTa, yka3aHHBIX B 3asiBke, K CeTu W paboT mo HacTpoiike obopynoBanus CeTH; WHBIE
paboTh (AeHMCTBUS) IO OPraHU3aluu YCIYT B COOTBETCTBUH C XapaKTePOM KOHKPETHOU Y CITyTH.
AOoHeHTHasi mJjara (ABaHCOBBIM IIATEXK) — MpeaBapuTeNbHas ormiarta 3a Ycayra mo Jlorosopy,
MPOM3BEICHHAs MTyTEM BHECEHHE JCHEXKHBIX CPEJCTB Ha pacueTHhIM cueT OmepaTopa CBSI3U C yKazaHUEM
HOMepa juieBoro cuerta AOGoHeHTa. [locime momydeHus neHexHbIX cpeactB Omeparop CBS3M OTpaXkaeT
nH(OPMALIHIO O BHECEHHBIX JICHEKHBIX cpelicTBax Ha JIuieBoM cuere AGOHEHTA.

BHeceHnue qeHexxHbIX cpeacTB Ha JInneBoii cuer - ruiatexx AGoHeHTa B mojik3y Oneparopa ¢ ykazaHueM
HoMepa JIuieBoro cuera 1 HAMMEHOBAHUS OIJIAYMBaeMON Y CIIyTH.

Cnucanue JeHe:KHbIX cpencTB ¢ JlumeBoro cuera - cnucanue OmnepatopoM JIEHEKHBIX CPEICTB M3
BHECEHHBIX AOOHEHTOM JICHEKHBIX CPEJICTB B KAYECTBE OIUIATHI 32 Y CIIYTH.

Tapudubiii niian odcay:xuanus (TIIO, Tapud) - COBOKyITHOCTb LIEHOBBIX U MPOLIEAYPHBIX YCIOBHM, HA
koTopeix Onepatop okaszbiBaeT Ycnyru A6oHeHTy. KonkpeTHslii Tapud ykassiBaetcs CTopoHamu B 3asiBKe,
o0mmwmii mepedens Tapudos noctynen Ha Caiite Onepatopa.

OOopynoBanne AOOHeHTa - TI0Jb30BATENbCKOE (OKOHEYHOE) O0OpyAOBaHUE, MOJAKIIOYaeMOe K
O6opynoBanuto OnepaTopa, ¢ UCIOJIL30BaHUEM KOTOPOro AGOHEHT MOoNydyaeT Y CIyru.

AOOHEeHTCKasl JIMHMSA - JIMHUA CBsi3M, coeaunstomas ObopynoBanue AbonenTta ¢ CeTbio U (WIK) y3JI0M
cBs3u OnepaTtopa

CeTb - COBOKYMHOCTh KaOENbHBIX JIMHUNA U 00OPYIOBaHHUS, BIAJENblleM KOTOpoH sBisercs Omnepatop u
(unu) apyrue onepaTopsl CBSI3U MO cornamenuo ¢ OnepaTopoM, UMeEroIas IPUCOeINHEHUE K CETH CBA3U
00I111ero NoJIb30BAHUS.

TexHuveckasi BO3MOKHOCTb oKa3aHus ycayr (Texnudeckas BO3MOKHOCTD) - OJJHOBPEMEHHOE HATUYHE:
- HE3aJIeiCTBOBAaHHOM MOHTHPOBAHHOM €MKOCTH y3Ja CBSI3U, B 30HE JICHCTBUSA KOTOPOTO 3alpalliBaAETCA
noakmoueHne O0opynoBanus AGOHEHTA K CETH Mepeiadn TaHHBIX,

- He3aJIeiCTBOBAHHBIX JINHUHU CBSI3U, MO3BOJIAIOMUX CHOPMUPOBATH AOOHEHTCKYIO JIMHHIO CBS3H MEXIY
y3JI0M CBSI3H U T0JIb30BAaTEIHCKUM (OKOHEYHBIM) 000pyI0BaHUEM;

- IEHCTBYIOIIETO M HCIOJIHIEMOr0 JIOTOBOpa C APYTUM OMEPAaTOPOM CBSI3H B ciiydae, eciu AOOHEHTCKas
muHus 10 O6opynoBanus AGoHeHTa GOPMUPYETCs OT CETH JPYTOro ornepaTopa CBs3u;

- JIEHCTBYIOIIETO W HMCIOJIHSIEMOro JOTOoBOpa C BiaJenbllaMi MH(PACTPYKTYPHI ISl pa3MelIeHus ceTeit
CBsI3M (CTOJIOOBBIE OTOPHI, (pacaasl 3MaHMM, KabeabHas KaHaIU3alus) B ciydae, eciii AOOHEHTCKas JTIMHUS



(bopmupyeTcs C UCTIOIB30BAHUEM TaKOH HH(PACTPYKTYPHI.

Pacuernslii nepuoa (s yeayr MHTepHeT) - KaJeHIAPHBIA MECSI, B KOTOPOM OBLIIM OKa3aHbl Y CIYTH.
JInyHblii Ka0MHeT - aBTOMAaTH3UPOBAHHBIM MHTEp(deiic caMooOCTyKUBAaHUS TOJIb30BaTENeH YCIyraMu
Omneparopa, pa3MmemieHHbIi Ha caidte Omnepatopa, NO3BONSIONMH AOOHEHTY CaMOCTOSTEIHHO
KOHTPOJIMPOBaTh COCTOSIHME CYETa, 3aKas3blBaThb JETAIM3aLMI0, I0Jy4YaThb BBICTABJICHHBIE CYETa U
nH(OPMAILIMIO O BHECEHHBIX IUIATEXaxX, 3aKa3bIBaTh W IMOJIyYaTh AOCTYyN K yciyram Omeparopa, a Takxke
COBEpUIaTh UHBIE FOPUIUUYECKH 3HAUUMBbIE KOHKIIIOJCHTHbBIE AEHCTBHUS.

JInueBo# cuyeTr — 3amuCh B aBTOMAaTU3MPOBAaHHOM cucreMe pacueroB Omneparopa, ciyskamias JUlsl ydera
o0beMa OKa3aHHBIX Y CIIYT, MOCTYIUICHHSI U PACXOIOBAHMS JICHEKHBIX CPEZCTB, BHECEHHBIX B CUET OIUIATHI
Yenyr.

NnenTndukanuontble JaHHble — yHUKanbHbld JjorwH (l0gin) u mapons (password) AoOoneHTa,
HCIOJIb3yeMblIe JUIs JocTyna B JInuHbIi kaOuHeT, Kk JInieBoMy cueTy WM K COOTBETCTBYIOLIUM Y CIyraMm.
IlepepbIB B OKa3aHMHU YCJYI — IOJHAsE HEBO3MOKHOCTb HCIIOJIb30BAaHUS COOTBETCTBYIOLIEH yCIyTH IO
BuHe Omeparopa. @akT mnepepbiBa B OKa3aHUM YCIYr CBSI3UW IMPU3HAETCS HAa OCHOBAHMM OOpalCHUS
AOoHeHTa B OTHeN TeXHUYecKod mnoanaepkku Ormnepatopa, MOATBEPKIEHHOIO JAHHBIMU CHCTEMBbI
MoHuTopunra Omneparopa.

CpencrBa  yBenomileHusi AOoHeHTOB — caiit Omepatopa CBS3U B HMH(QOPMAalMOHHO-
TeJeKOMMYHUKallMOHHOU ceTn HTepHert (alphaip.ru), n/unu mecta padboTsl ¢ AGOHEHTaMU, W/WiIH Oeryias
CTpOKa.

1. COCTAB OKA3BIBAEMBIX YCJIYT CBA3U

1.1. Omnepatop oka3biBaeT AOOHEHTY YCIyr'HW CBSI3M B COOTBETCTBUU C 3asBKoil AOOHEHTa U
BbIOpaHHBIM AOGOHeHTOM Tapu@HBIM TJIaHOM OOCIyXHBaHHs, a Takxke HacTosuumu [IpaBuiiamuy,
SIBIISTFOIIIAMHUCST HEOThEMIJIEMBIMHU YacTsiMH JloroBopa.

1.2. B pamkax okazaHus ycayr cBsi3u OmnepaTop obecriednBaeT npeaocTaBieHne AOOHEHTY:

JOCTYT K HH(POPMAIIHOHHBIM cHCTeMaM MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CETEH,

B T.4. K ceTu MIHTEepHET;

MIpUEM U Niepeady TeIeMaTHYEeCKUX AJIEKTPOHHBIX COOOIICHUH.

1.3. JlocTym K CeTH OpraHu3yeTcsl MOCpeacTBOM aboHeHTCKou nuHuu FTP (BuTas mapa) or ceTu
cs3u Oneparopa 10 momenieHust A6oHeHTa (TexHomorus Ethernet), mocpeacTBoM BOJOKOHHO-OMTHYECKOM
nuHuK cBs3U (TexHonorus PON).

2. MOPAJOK INPEJOCTABJIEHUS JOCTYIIA K YCIIYT'AM

2.1. Toctyn mo Texuosioruu Ethernet mosxeT ObITh OpraHU30BaH MPHU HATUYUH B TOIBE3/IC J0Ma, TIC
pacrnojoxkeHo momenieHne AOOHEHTa, He3aJeWCTBOBAHHOM MOHTHUPOBAHHOM €MKOCTH (TEXHOJIOTHUs
Ethernet), mpu mocrtaTounom ontrueckoM Oromkere (Texuonorus PON).

2.2. B cnyuae, ecnu TexHuueckas BO3MOXXHOCTh OKa3aHHUsl YCIOyr ObUla yTpaueHa Mociie Hayaia
okazanusi Ycuyr — JloroBop pacropraercs Ha ocHOBaHuU 1. 24 [IpaBui oka3aHus TeIeMaTUYECKUX YCIyT
cesi3u (yTB. [Toctanosienuem [IpaButennctBa P® ot 31.12.2021 Ne 2607).

2.3. Omnepatop OCyIIECTBIISET MPOBEPKY TEXHUYECKOW BOZMOXKHOCTH MOAKIIIOUEHUS B CPOK HE OoJiee
30 (Tpuauaru) aHeH co qHS Moay4yeHus 3asiBKu OT AOOHEHTa.

2.4. Ecnu Hanuuue TEXHUYECKOM BO3MOXKHOCTH MOATBepxkAaercs, Omneparop BHIMOIHSAET
WHCTAIISIIIUOHHBIE paboThl B CpOK, He mpeBblmammuid 60 (mectuaecstu) paboyux AHEH co THS
MOATBEPK/ICHUS HANUYMsI TEXHUYECKOM BO3MOKHOCTH, NpPU YCIOBMM TNpPUCYTCTBHMM AOOHEHTa B
COTJIACOBaHHBIN CTOPOHAMH CPOK B MIOMEIICHUH, TIOAKITIOUEHHE KOTOPOTO OCYIIECTBISETCS.

2.5. Ecim TIIO mpemycmarpuBaeT KperuieHne kabenss aOOHEHTCKOW JMHMM BHYTPH MOMEUICHUS
AbonenTa cunamu Omnepartopa mpenctaBuTenb OmepaTopa MPOU3BOIUT MOHTaX KaOelns MO JOCTYIMHON
nmoBepxHOCTU cTeH (rona). [{o npubsitus npeacraBurens Onepatopa AGOHEHT 00sI3yeTcs:

- OIPENIENUTh TpacCy MPOKIAAKH Kabessl Mo MoMeneHUuI0 AOOHEHTa;

- 00ecreuuTh JOCTYMHOCTh TPACChl (OTOABUHYTH MeOElb, YOpaTh WHBIEC MPEAMETHI, MEIIAIOIINE MOHTAXY);
YIOCTOBEPUTHCS, UYTO MPU MOHTaXKe Kabensl Mo JaHHOW Tpacce He OyIyT MOBPEXKACHBI JJIEKTPUUYECKUE,
TeneoHHBIE, TEIEBU3NOHHBIE U UHBIE KaOelu, NHbIE HMHKEHEPHBIE CEeTH, YK€ CMOHTHPOBAHHBIE B CTEHAX
nomereHus AGOHEHTa;

- YIOCTOBEPUTHCS, UTO AaHHAS Tpacca HE MPOXOJUT BOIHM3M UCTOUHUKOB MOBBIIIIEHHOTO BBICOKOYACTOTHOTO



AJIEKTPOMAarHUTHOTO u3NMydeHuss (MouHbli — cBbime 0,5 kBt — ObITOBBIE M TpodeccHOHANbHbIC
WHCTPYMEHTBI, T€HEPATOPHI H T.I1.).

2.6. Oneparop BIpaBe HE BBIIOIHATH paOOTHI 110 MOHTaXKy aOOHEHTCKOM JIMHUHU M TIEPEHECTH CPOK
OKa3aHMsA YCIyTH MO TOIKIIOYCHHIO Ha JAPYrod JeHb, eciu AOOHEHT He BBINOJHHUI TpeOOBaHMUS,
ycTaHoBJeHHbIe 12.5 [IpaBui.

2.7. Ilpu moapxmoyenun mo TtexHonorud PON B yacTHOM aome, AOOHEHT COrJIacOBBIBAET C
npencrasutesnieM Omnepatopa cnoco0 BBoJa M KperyieHHs KaOens cBsizu. llocniemyroriee u3MeHEHHE
(KOppeKTHPOBKA) cr1ocoOa BO3MOMKHO TOJIBKO Ha OCHOBE JIOTIOJHUTEIBHON OIIATHI.

2.8. AGOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTH 32 AOOHEHTCKYIO JIMHHUIO, HAXOAAUIYIOCS BHYTPHU
nomenieHus (B MECTe OKa3zaHHsl YCIyr) C JaThl MPOBEACHUS MHCTAUIAIMOHHBIX padoT. [locnemyrommue
PEMOHTHBIE pabOThl BO3MOXHBI TOJIBKO Ha IJIATHOM OCHOBE.

2.9. Ilpu okazanmu yciuyr no opmupoBannio AOGoHEeHTCKOW JmHUHU, Oreparop HE MPOU3BOIUT
JOTIOJTHUTEIBHBIE MOHTa)XHO-CTPOUTENIbHBIE PAa0OThl B TOMEIICHUH AOOHEHTa (AEMOHTaX IUIMHTYCOB,
JIMHOJIEYMa, YCTaHOBKa KaOeJIbHBIX KaHAJIOB (KOpOOOB), KperuieHHe kabens u T.m.). JlaHHBIE paboThHI
npou3BoauT AOOHEHT 3a cBoH cueT. [IpousBoanmelie paboTel OneparopoM Npu NOJKIIOYEHUHN a0OHEHTa:

- CBepinieHue oTBEpCTHS /1Sl KabeabHOro BBOJIA B MOMeIlIeHne AOOHEHTa;
- BBoj Kabenst CBsA3M U OKOHCUMBAHKE KOHHEKTOpOM (onTuueckuit wiu RJ45);
- [Ipu HeoOxommumocTH (1o 3asiBke AGoHeHTa) Omeparop ocTaBisieT kKabeabHbIH 3amac, Ho He 6osee 10M.

2.10. OnepaTop HE TPOU3BOIUT HACTPOHKH MPOTPaMMHOTO OOecTieueH st KOMITbIoTepa AOOHEHTa U
o0opynoBaHus CBSI3M, MpUHAJyIekamero AOOHEHTY, 32 UCKIIOYEHHEM O0OpYI0BaHUS MPEI0CTaBISIEMOTO
OnepaTropom Ha OCHOBaHHMH JIOTIOJIHUTEIBHBIX COTTIAIICHUN.

2.11. Tlocme 3aBepuieHHs pabOT IO  TOAKIIOYCHHIO  AOOHEHTY  JIEMOHCTPUPYETCS
pabotocrioco6HocTh Ycemyr (Ha oOopyaoBanun AOoHeHTa wiM Ha ob6opynaoBanuu Omneparopa) u
cocTaBisieTcs AKT MOAKIIOUEHHUS, COAEpKallli CBEJEHHS O HEOOXOIMMBIX IapamMeTpax HacTPOWKH
MIPOrpaMMHOT0 o0ecrieueHus, a Takke aentudukanmonssle nanubie (koa) AGOHEHTa.

2.12. AGOHEHT 00s13aH MPHUHATH YCIYTYy O TOAKIIOUYCHHUIO HETIOCPEACTBEHHO TOCIE €€ OKa3aHUs
nub0 OTKa3aTbCsl OT MPHEMKH, NMPEACTaBUB COTpyIHUKY OmepaTopa NMHCbMEHHYIO MOTHBHUPOBAHHYIO
npereH3uto. PakT HaAeKallero Hayajna oka3aHus Y ciayr oopMIIsieTCsl akTOM, MOAMUCAHHBIM CTOPOHAMU
0e3 BO3paXKeHUH.

2.13. IlepBruHas HaCTPOMKA MOJIB30BATEIILCKOTO OKOHEYHOTO 000pYI0BaHUS JJIs TTOJTYICHHS Y CITyT
npousBoauTcst OnepaTopoM B paMKax MHCTAUIALUOHHBIX YCITYT.

2.14. Texauueckue mapaMeTpsl JOCTyIIa 1o TexHomoruu Ethernet

2.14.1. Abonentckuii uatepdeiic mocryma k cetr Oneparopa: Ethernet

2.14.2. Eciu unoe He npexycmotperno TIIO, momoca mponyckanus aboOHEHTCKOro uHTepdeiica (10
y3na cBs3u Onepatopa) Oneparopom He orpaHnuunBaetcs. [Ipu 3ToM mosoca mpomyckaHust MexXy y3JiaMu
Omnepatopa BHyTpH ceTr Onieparopa cocTaBiisieT He MeHee 1 Mowut/c.

2.14.3. IIpotokon nepenayun ganabix: TCP/IP Bepcuu 4 tpancnoptabeix npotokosoB UDP u TCP.

2.15. B 3aBHUCHMOCTH OT TEXHOJIOTMH JIOTMYECKOM opraHu3anuu cBsi3u Ha cetu Ormeparopa U OT
3aKa3aHHBIX YCIyT B KaUeCTBE YHUKAIBHOTO HAeHTHUUKAaTOpa A Mosib3oBanus Ycinyramu OnepaTtop mpu
MOJIKJIFOYEHUH MIPUCBAUBAET OKOHEYHOMY 00opynoBaHuio AGoHeHTa cratuueckuil |P-anpec unu B Hauane
KKJIOW CECCHM CBSA3HM I0JIb30BATEILCKOMY OKOHEYHOMY O0OpYyJIOBaHHI0 AOOHEHTa aBTOMATUYECKH
nprcBanBaeTcs nuHamuueckuii |P-agpec.

3. OBOPYJIOBAHHUE

3.1. Ecnu 3akazom, BeiOpaHHbIM A6oHeHTOM TIIO nian 10NoIHUTENBHBIM corlalieHueM K Jloroopy
npegycmarpuBaetcs npegoctasieHue O6opynoBanus OnepaTopom, TO OHO MpeaocTaBiseTcsi AGOHEHTY Ha
CIIEAYIOIINX YCIOBUSX:

3.1.1. o6opynoBaHHe MOXKET OBITh MPOJAHO B COOCTBEHHOCTh AOOHEHTY.

3.1.2. obGopynoBaHHe MOXET ocTaTbCcsi B coOcTBeHHOcTH Omeparopa U OBITH NPEAOCTABICHO
AOGOHEHTY B ITOJIb30BaHHE HA CPOK OKa3aHHsI Y CIIYT U U3bIMAThCA C MPEKPAIICHHEM UX OKa3aHUs;

3.1.3. B ciyyae, npeaycmoTrpenHoM 1. 3.1.2 IlpaBui, 3a ucrnonb3oBanue o6opynoBanus ¢ AGOHEHTa
MOJKET B3UMAThCs U1aTa, pasmep kotopoi npexycMotper TIIO n1bo cOOTBETCTBYIOUINM AOTIOIHUTEIBHBIM
coryamienuem k /lorosopys;

3.1.4. nyiaTa 3a UCMOJIb30BaHUE 000PYA0BaHMS MOMAJISKUT oriaTe AGOHEHTOM BHE 3aBUCHUMOCTH OT
(axTa MOIB30BAHUS U JOCTYIHOCTH Y CIIyT, MOJKET ObITh CIIMCaHa U3 CPEJACTB, MOCTyNaroMuX Ha JIueBoi



cuéT AOOHEHTA;

3.1.5. OTBETCTBEHHOCTh 3a COXPAHHOCTb HCIIOIb3YEeMOTro OOOpYJIOBaHHUS, a TaKXKe PHUCK €ro
CllydyailHOM Trubenu WM TOBPEXACHUS MEpPeXOAuT Ha AOOHEHTa C MOMEHTa mepeaayn 00opyIOBaHHUS
AGoHEeHTY;

3.1.6. AGoHeHT 00s13yeTcs HCIONIb30BaTh 000PYAOBAaHNE B CTPOTOM COOTBETCTBHH C TPEOOBAHHSIMH,
yKa3aHHBIMHU B TEXHUYECKOH TOKYMEHTALUU K 000py/I0BaHHIO;

3.1.7. B cny4yae MOBpexAEHUs, yTparbl o0OpynoBaHUs OO B ciaydyae HapymeHus AOOHEHTOM
0053aHHOCTH BO3BpaTHTh 0OOpyaoBaHue OrepaTopy NpU NpPEeKpaleHWHd OKa3aHus YCIyr, - AOOHEHT
00s13yercst Bo3MecTuTh Oneparopy CTOMMOCTh 000pyI0BaHuUs (yKa3aHHYIO B aKTe Haydayla OKa3aHUs yCIyT
WIA B OTJEJIBHOM aKTe IpUEMKHU-Tiepenaun 00opynoBaHus) MO0 mepeaars B coOOCTBEHHOCTh OnepaTopa
UJIEHTUYHOE 00O0pynoBaHue (MO0 aHaJOrMYHOE NPH YCJIOBHM corjlacoBanus ¢ OmeparopoM ero
cienu(UKaIum).

3.1.8. B cnyuae ykinoHeHHss AGOHEHTa OT HCIOJIHEHUsT 0053aHHOCTH, MPEyCMOTPEeHHOM 1. 3.1.4, 1.
3.1,7 TlpaBun, OmepaTop Takke BIIPaBe MO CBOEMY YCMOTPEHHUIO HAYMCIIUTh MTEHU 33 MPOCPOUKY OTUIATHI B
pasmepe 1,0 % 3a kaxapIi IeHb 1 00PaTUTHCS B CY/T 3@ B3bICKAHUEM 33J0JKEHHOCTH (B TOM YHUCJIE B TIOPSIKE
MPUKA3HOTO WJIM YIPOIIEHHOTO IPOW3BOICTBA), a TaKXKe MMEpelaTh 3aJ0JDKEHHOCTh KOJIEKTOPCKOMY
areHTCTBY, WM TIEPEYCTYIIUTh 3aI0JDKEHHOCTh HHOMY JIMIy Ha OCHOBAaHUH JIOTOBOPA C TAaKUM JIMIIOM Oe3
cornacust AOGOHEHTA.

3.2. B xauectBe oOecneueHUs WCIONHEHUS AOOHEHTOM 0053aTeNbCTB TIO HaJIeKaIIen
AKCIUTyaTaIluu 1 Bo3BpaTy obopynoBanus, TTIO MoxkeT npeaycMarpuBath 00s13aHHOCTh AOOHEHTAa BHECTH
3ayior. 3ajor Bo3Bpamaercs OmeparopoMm AOOHEHTYy Tpu Bo3BpaTe AOOHEHTOM oOopynoBanus. Ecmu
AGoHeHT He Bo3Bpamaer OmepaTopy 00OpyIOBaHWE B HCHPAaBHOM COCTOSIHHHM C yY4€TOM HOPMAalbHOTO
M3HOCa B TeueHue 3 (Tpex) pabouux THEH Co JHS pacTOpKeHHs J[oroBopa B 4acTH MCIOJIb30BaHUS YCIYT
JOoCTyna K ceTd MIHTepHeT, 3aJ10T MepexoquT B COOCTBEHHOCTh OniepaTopa BO BHECYIeOHOM MOPSIIKE.

4. TEXHUYECKHUE ITIOKA3ATEJIU, XAPAKTEPU3YIOIMUE KAYECTBO YCJIYT

4.1. B xauecTBe TEXHHYECKUX HOPM, B COOTBETCTBUU C KOTOPHIMH OKAa3bIBAIOTCS YCIYTH CBS3H
OmnepaTopoM HucOb3yeTcss PykoBoasmuii mokyMeHT otpaciu «CeTd M Ciy)Obl Mepenavyd JaHHBIX)
PJ1.45.128-2000. OmepaTop obecrnieunBaeT CISAYIONINE TOKA3aTeIu KadecTBa OOCTY)KMBAaHUS B CITyk0ax
neperayn JaHHBIX C

Bpemennsie 3a1epKKH IIpyu [Bapuanus TloTeps makeToB JlocToBepHOCTH Nepenaun
repeaade makeTom 3aIepKKH HHOOpMAITIH nHbopMariu (KodGGUIIeHT
nHpOpMAaIuH (CKBO3HAs omnOoK B IP makerax)
3a/IepyKKa)

He 6onee 1000 mc He Oonee 1000mc  [He Gonee 5 % He 6omee 0 01 %

JlaHHbIE TIOKa3aTeny NPUMEHHMBI TIPH YCIOBHUHM 3arpy3kd AOOHEHTOM TIIOJIOCHI ITPOITYCKAaHHS
aboneHTckoro unrepgeiica ne 6omnee 5 %.

5. OTPAHUYEHUA ITPU NCITOJIB30OBAHUU YCJIYT

5.1. Onepatop BrpaBse 3anpenaTb HHUIMUPOBAHUE CEAHCOB CBSI3U U3 CETH B CTOPOHY AOOHEHTA.

5.2. OnepaTop UMeeT MPaBo BBOAUTH (PUIIBTPALMIO BXOAIIEr0 TpaduKa Mo OlpeaesIeHHbIM I0pTaM
npotokosnoB TCP u UDP. Undopmanus o Tekymux GuiIbTpax coaepkuTcs Ha cepBepe Oneparopa.

5.3. MakcumainibHasi MPOAOJDKUTENBHOCTh KaXJIOW OTAENbHON CecCMU MOJb30BaHUSA YCIyraMu
cocTtaBiseT 24 (nBaauaTh uyeThipe) yaca. B ciywyae mpeBbllieHUs NaHHOM BenuuuHbl OnepaTop BIpaBe
OCYIIIECTBUTH IPUHYIUTEIBHOE 3aBEPLIEHUE CECCUU.

5.4. Ilpenocrasnsas Abonenty IP-anpec Oneparop Biipase:

HCII0JIb30BaTh IIPUBATHBIE aJ[peca U3 quana3ona, onpeaensemoro crangaprom IETP RFC 1918;

IUIs. OpraHu3aluu JocTyna AGOHEHTa K pecypcaM CeTH HCHOJIb30BaTh TEXHOJIOTHIO TPAHCISIIMU MOPTOB
(NAT/NAPT) B cootBerctBuu ¢ IETP RFC 3022 u (unu) TEXHOJOTHIO TPO3PAYHOTO KAIITUPOBAHUS IS
nporokona HTTP (transparent proxy).

IIpu ucnonb3oBanun TexHosorud NAT MoryT He paboTaTh HMPOTOKOJIBI, TPeOYyIOIIHME PEaTbHOro WM
CTaTUYECKOT0 aJpeca, B YaCTHOCTH JII0OObIE CEpBEPHBIE MPUIIOKEHHUS U IPOTOKOJIBI, TPEOYIOIINE YCTaHOBKU
00paTHOTO COEIMHEHMsI, HAIPUMEP, MPOTOKOJIBI MPSIMOr0 0OOMEHa COOOIEHUSIMH, TOJI0COBOI'O OOIIEHUS U



oOMeHa (aiiaMH, NPOTOKOINBI, HcHoJb3yromue TpaHcnopt ommyHblii or UDP u TCP u He
nopnepxuBaromme NAT, B uvactHocth VPN-ryHHenu [PSec. OrpaHuueHuss HCIONb30BaHUs Y CIYT,
BO3HUKAIOIIME O yKa3aHHBIM MPHYMHAM, HE MOTYT PAacCMaTpUBAThCA KaK HEHaJUIeXkKallee HCIOIHEHHE
Omneparopom ero 00s3aTesbeTB 110 JloroBopy.

5.5. B ciyuae mpumenenusi OnepatopoMm npuBsizku [P-agpeca Kk OKoOHeUHOMY OOOPYIOBaHHUIO
AGoHeHTa JUIsl IPUBS3KU UCHOJIB3yeTcs aubo anmapatHbii agpec (MAC-anpec) OKOHEYHOTO 000PYI0BaHHS
AboHeHTa, b0 HOMEp MOpTa KOMMyTaropa jgoctyna OmepaTopa, K KOTOpPOMY HOJKITIOUEHO JaHHOE
obopynoBanue. B cirydae 3ameHb1 o0opynoBanusi AGOHEHTOM (a ciepoBaTenbHo u3Menenus MAC-anpeca)
noctyt kK cetn Oneparopa MOXKET ObITh HEBO3MOKEH.

5.6. OxkazpiBaembie OniepaTopoM TeIeMaTHIECKUe YCIIYTH CBS3U HE MpeTHa3HaueHbI IS
nepeaayn 1Mo CeTH Mepeiayn JaHHBIX TOJIOCOBOW MH(OpMAIK B peaJbHOM BpEMEHH;
paboThI ¢ MPUIIOKEHUSIMHU OUPKEBBIX TEPMHUHAIOB B pEAIbHOM BPEMEHH;

WCTIOJIb30BAHMUS MHBIX MTPUIIOKEHHUH, HECTAOMIBPHOE COSTMHEHHE C KOTOPBIMH MOJKET TTOBJICYb IPUUYNHEHHE
yiiepOa

5.7. Tlpu wucnonb3oBanun Yciayr AOOHEHT 00s3yeTcs coOIoaaTh CIEAYIONIUe YCIOBUS |
OTpaHUYCHUSI:

5.7.1. He wucnonb3oBaTh YcCiIyru A pacnopoCTpaHEHUS MarepualoB U HUH(OpMaluH,
pacrpocTpaHeHHe KOTOPOW MPOTUBOPEUUT ACHCTBYIOLIEMY 3aKOHOIATEIBCTBY, B YACTHOCTH OTHOCSIIIMXCS
K HE3aKOHHO W3TOTOBJICHHBIM WJIM IIOJyYeHHBIM IOpHOrpadudeckuM MarepuaiaM, OCKOPOISIOINX
YeJI0OBEYECKOe JIOCTOMHCTBO, MPONAaraHAWPYIOUIMX HACWIHE, TEPPOPUCTUYECKYI0 M IKCTPEMHUCTCKYIO
JESTeIbHOCTD, Pa3KUTAIONINX PACOBYIO, HAIIMOHAJIBHYIO WM PEIUTHO3HYIO BPAXIY, MPECIeTyIONINX
XYJIMTAQHCKHE WJIH MOIICHHUYECKHE TICITH.

5.7.2. He moceuiath, HEe MyOIMKOBaTh, HE MEpeaaBaTh, HE BOCIIPOM3BOANTh U HE PACIPOCTPAHATH
J00BIM CITOCOOOM TIOCPEJICTBOM Y CITYT TIPOrpaMMHOE OOECTICUEHHE WM JPYTUE MaTepHaIIbl, IOJTHOCTHIO
WIA 4YacTUYHO, 3allWIeHHbIE HOPMaMH 3aKOHOJATeNhcTBA 00 OXpaHe aBTOPCKOTO TpaBa W
MHTEJUIEKTyallbHOM COOCTBEHHOCTH, 0€3 pa3pelieH s BIaIeNblia €ro MOJHOMOYHOIO MIPEICTaBUTENS,

5.7.3. He nmonkirodath AJ1s1 UCMIOIB30BAHUS Y CITyT 000PYI0BaHUE M MIPOTPaMMHOE 00eCTIeueHHe, He
ceprudunmpoBanHoe B Poccuiickoit deaepanun HauIeKammM 00pa3om.

5.7.4. He ucnionp3oBath YCayru i pacpoCTpaHEHUs HEHY)KHOU TOJTydaTellio, He 3apOoIIeHHON
nHpopmanuu (cnama).

5.7.5. He danscudunuposars cBoit [P-ampec, MAC ampec cBoero OKOHEYHOTO OOOpYJAOBaHWS,
ajipeca UCMOJb3yeMble B IPYTUX CETEBBIX MPOTOKOJIAX, a TAKKe MPOUYyI0 CiIyXeOHyr MHGOpMaHUIO MpU
nepenave JaHHBIX B ceTh VIHTEpHET.

5.7.6. He ocyiecTBIsTh AEUCTBUSA C LIETBI0 U3MEHEHHS HACTPOEK 000pyA0BaHHUS WU IPOTPAMMHOT0
obecnieuenus VIcnomHUTENS WU UHBIE IEHCTBUSA, KOTOPbIE MOTYT IMOBJIEYb 3a CO00M cOou B uxX padoTe.

5.7.7. He ocyiecTBIsTh HOMBITKH HECAaHKIIMOHUPOBAHHOIO JIOCTYNA K pecypcam B cetu MHTepHer,
MIPOBEJICHUE WIJIM YYaCTUE B CETEBbIX aTakax U CETEBOM B3JIOME, 32 UCKIIIOYCHHEM CITyyaeB, KOI/la aTaka Ha
CeTeBOM
pecypc MPOBOJUTCS C SIBHOTO pa3pelieHus Biaieiblia Uil aIMUHUCTPATOpa 3TOTO pecypcea.

B ToMm uncie He OCylIeCTBIATD:

JleiicTBus, HampaBieHHbIE Ha HapylIeHHE HOPMAIbHOTO (YHKIMOHUPOBAHUS OSJIEMEHTOB CETH
(kommbIOTEPOB, HHOTO 000pyAoBanus win [10), He mpuHaIeKAITNX 3aKA3UHKY.

JleiicTBUs, HampaBiCHHbIE Ha TMOJXY4YeHHE HECAaHKIMOHMPOBAHHOIO JOCTyMa, B TOM YHCIE
MIPUBUJIETUPOBAHHOTO, K PECYpPCYy CETH (KOMIIBIOTEPY, IAPYroMy O0OOPYIOBAHUIO WM HH()OPMALMOHHOMY
pecypcy), MOCHEAyIollee HCIOIb30BaHUE TAaKOro JOCTYIA, a TAaKKe YHHUTOXKEHHE WIM MoJuduKanus
IPOrpaMMHOTO OOECTeYeHUs WM JaHHBIX, HE NPUHAISKAIIMX 3aKa3uuKy, Oe3 cOorjiacoBaHUs C
BJIQJIeNIbLIaMU  3TOTO0 HPOTPaMMHOrO OOeCleYeHHs WIM JaHHBIX JHO00 aAMHUHUCTPATOPaMH JaHHOTO
MH(POPMAIIMOHHOTO pecypca.

Ilepenauy Ha oOopynoBaHHE ceTH OECCMBICIEHHOM MM Oecrofie3Ho HWH(pOpMaLnyu, CO3/aroIIen
Napa3uTHYIO HAarpy3Ky Ha 3To 000py/loBaHKE, B 00beMax, MPEBBIIAIONMX MUHUMAIbHO HEOOXOIUMBIE JUTS
MIPOBEPKH CBA3HOCTU CETEH M IOCTYIHOCTU OTAEIBbHBIX €€ 3JIEMEHTOB.

5.7.8. He mpousBoauThs moakioueHue k cetn Omepartopa 6e3 cornacoBanus ¢ OmnepaTopoMm u
COOTBETCTBYIOIIEH pEerucTpaiy JOMOJTHUTEIbHBIX IPUOOPOB U YCTPONUCTB.

7.7.9. He ucnonp3oBath Yciayru o0pazoM, CO3al0UUM YIpo3y HOpMAIbHOMY (DYHKIIMOHUPOBAHUIO
Cetu 1 HOpManbHOU paboTe Opyrux noibs3oparesnei CeThlo.



6. CTOUMOCTD YCJIYT U ITOPAAOK PACYETOB

6.1. Croumocts Ycayr onpeaensiercs: BeiOpanHbeiM TI1O, yka3siBaercst B 3asgBke. AOOHEHT BIIpaBe
3aKa3aTh JOMOJHUTENBHBIE YCIYTH, IPETyCMOTPEHHBIE ISHCTBYIOMINM MpeicKkypanToM Ormeparopa.

6.2. IIpu aToM, aboHEHTCKasl 1aTa GOPMHUPYETCS U3:

- TJIaTHI 33 YCIYTH CBSI3U;

- IUTaTHI 32 00CITy)KUBaHNE AOOHEHTCKOM JTMHUM BHE IMTOMEIeHUS AOOHEHTa;

- KOMITeHcaIu oruiatel OrneparopoM CBs3W BiAJCIblaM HHPPACTPYKTYPHl CTOMMOCTH TIOJH30BAHUS
o0BeKTaMU MHPPACTPYKTYPHI JIJIsl pa3MeIleHUs aDOHESHTCKOW JTMHUH UJIH CETH CBSI3U, C IIOMOIIBI0 KOTOPBIX
OKa3BIBAIOTCS Y CIIYTH, €CITU IIPHMEHUMO.

6.3. Omtata AGOHEHTOM YCIIYT CBSI3M OCYLIECTBILIETCSl ITyTEM BHECEHHUs B moib3y Omeparopa aBaHCOBBIX
raTexeil. ABaHCOBBIC TUIATEKU BHOCATCA AOOHEHTOM 10 MEpe HcUepranus cpeAcTB Ha JIuieBom cuere.

6.4. [loctymaronye raTexu 3a4ucistoTcst Ha JlueBoii cuer AGOHEHTa, ¢ KOTOPOTO MPOUCXOINUT
CTIHCaHUe JICHE)KHBIX CPEJICTB 32 MOJIb30BaHMUE Y CIIyraMH.

6.5. CniuceiBast cpenicTBa ¢ JiMieBoro cuera, Omneparop BIpase:

- OCYIIECTBIISITH B HAaUaJle PacyeTHOTO MEPUOo/ia CIIMCAaHUEe TTOJTHONH CyMMBI aDOHEHTCKOM TUIATHI;

- OCYIIECTBIIATh €KETHEBHBIC CITUCAHUS MTPOMOPIMOHAIEHO KOJMYECTBY KAJICHAAPHBIX JTHEH B pacu€THOM
TIepUoIE;

- OCYIIECTBIISTH CIIUCAHUE CTOUMOCTH COMYTCTBYOIIHUX JOTIOJHUTEIIBHBIX YCITYT, 3aKa3aHHBIX AOOHEHTOM,
a TaKKe TUIaTHl 3a T0JIh30BaHNE 000pYyIOBaHWEM, HECMOTPST Ha TO YTO AOOHEHT BHOCHJI Ha JIUIIEBOH CYET
TUTaTE)XKH B KaYeCTBE aBaHCA 32 OCHOBHBIC YCITYTH.

6.6. Muadopmarnms o crocobax oruratel coaepxutcs B pasnene «Oruratay Ha Caiite Omeparopa.
OcymiecTBisisi oriaTy, AGOHEHT B 00S3aTEIHHOM IOPSIKE JTODKEH YKa3blBaTh HOMEpP CBOETO JIMIIEBOTO
cueTa, Ha KOTOPBINA MOJUICKHUT 3aYHCIICHHIO €T0 TIaTeX.

6.7. OcymiecTBissl TJIATEX 4Yepe3 MOUYTOBBIC OTICIICHMs, OAHKW W WHBIC OpraHu3anuu, AOOHEHT
MPUHUMAET Ha ceds OpeMsl pacXoJl0B Ha YCIYTH YKa3aHHBIX OpraHU3aluil U pPUCK 3aJEp:KKH 3a4HCICHUS
riaTexa Ha JIMIEeBOoi cuer AGOHEHTA.

6.8. Jlannsie JIunieBoro cuera AGoHeHTa oTpakaroTcs B JImunoM kabunete. [lanubie JIumeroro cuera
0OHOBIISIOTCS B JIMUHOM KaOWHETE HE peXke OJTHOTO pa3a B CYyTKH.

6.9. AGOHEHT CaMOCTOSITEJILHO CIIETUT 3a COCTOsTHMEM cBoero JluieBoro cuera, oOpaimmasch K
Jlnunomy kabuHery. Y3HaTh cocTossHue JluneBoro cuera AOOHEHT MOXET, OOpaTHBIIHNCHL B OTHAEN
Omnepatopa 1o paboTe ¢ abOHEHTaMHU.

6.10. IIpu obpazoBanuu Ha JIMIEBOM cueTe HYJIEBOIO JMOO OTpUIIATENILHOTO ocTtatka Omeparop
BIIpaBE HE3aMEJIUTENBHO MPUOCTAHOBUTH OKa3zaHne AOOHEHTY Y CIyT.

AOGOHEHT B 00s3aTeNbHOM MOpsAaKe OyAeT YBEJOMJIEH O MPHOCTAHOBJIEHWH OKa3aHWs eMy YCIyr MpU
obpamenuu Ab6onenrta B otaen Oneparopa o padote ¢ abOHEHTaMH I10 TeIeoHY.

6.11. Ilpu npenbsiBieHudn AOOHEHTOM OpHUTMHAIA JOKYMEHTa, MOJITBEPKIAIOIIEr0 BHECEHHE
AOGOHEHTOM IUIaTe’k,a, JOCTATOYHOTO i (OPMUPOBAHUS MOJOKHUTEIBHOr0 ocTarka Ha JluneBom cuere,
Omneparop 00s3yeTcsi He3aMeITUTENBHO 3aHECTH COOTBETCTBYIONINH MIaTex Ha JIuiieBoit cuet AGoHEeHTa U
B T€YCHHE CYyTOK BO3OOHOBUTH OKazaHue AOGOHEHTY YCIyT.

6.12. Oneparop He mpenoctasigeT Aeranu3anuio Tpaduka ans TIIO Ge3 orpanuueHus mo oobemy
Tpaduka.

6.13. Omeparop uMeeT MpaBO B OAHOCTOPOHHEM MOPSAIKE HN3MEHUTh CTOUMOCTH OKa3bIBA€MBIX
AbGoHnenTy Ycuyr, yBenoMuB 00 5ToM AGoHeHTa He MeHee yeM 3a 10 (aecaTs) AHei.

6.14. Hanmnexxammum yBeaomieHHneM AOOHEHTa CUMTAeTCs MyONUKalds COOTBETCTBYIOLIETO
yBeZIOMJICHHsI Ha caiite OneparTopa B pa3zienie HOBOCTEH, a TakKe B MecTax aDOHEHTCKOT0 00CITyKUBAaHUS.
AOOHEHT MpHHUMAET Ha ceOs 005I3aTeNbCTBO HE PEXEe OJHOr0 pa3a B HENENI0 OOpalaThCs K pasfieny
HOBOCTEH Ha caiite Oneparopa WiH MocenaTs MecTa abOHEHTCKOTO OOCITyKUBAHUS.

6.15. AGoHEeHT numeet npaBo oopaTutThes kK OnepaTopy ¢ TpeOGOBaHHEM BO3BpATa CPECTB, BHECEHHBIX
MMHU B Ka4eCTBE aBaHCOBOTO raTexka. OmnepaTop 00s3aH BEpHYTh aOOHEHTY HEHCIIOIb30BaHHBIA OCTATOK
CPEICTB TpH HAIWYHH THCbMEHHOTO 3asBlieHUS AOOHEHTa, COJIEpXAIIero TMOJHbIE U JOCTOBEpPHBIC
peKBU3UTHI AOOHEHTA, a TAaKXKe PEKBU3UTHI 3aKITIOYEHHOTO JIOTOBOpa. B ciyuae oTcyTCTBHUS HEOOXOAUMBIX
JUIs Omepanuu peKkBU3UTOB, OmepaTop BIpaBe HE BO3BpalllaTh ABAHCOBHIE CPEJICTBA JIO YCTPaHEHUS
HETOYHOCTEH AOGOHEHTOM.

6.15. B oThenbHBIX Ciy4asXx BO3MOKHBI JOTIOJIHUTENbHBIE 3aTPaThl HA CTPOUTEIHLHO-MOHTAKHBIC



palboThl MpH MPOBENCHUM MOAKIIOUEHHs K ceTd cBsi3u OmepaTtopa, BhI3BaHHBIE TPeOOBaHUEM OpraHa
ynpasinenuss MK/l (TCXK, YK u T.4.) uiu MHBIX BIAAENbIEB MHPPACTPYKTYPHI IS pa3MeEIleHus ceTen
CBs13U, 0€3 KOTOPOIl HEBO3MOXKHO NOJKIIOUCHHE AOOHEHTa K Y CIIyram.

6.16. B ciry4ae moBTOPHOTO MOAKIIOYEHUS, eciid MexX Ty AGoneHTOM U OniepaTopoM paHee ObLT 3aKITI0UeH
JIOTOBOP Ha yCIYTH KaOeIbHOTO BEIIaHuUs1, HEOOXOIMMBIM yCIOBUEM IS TOJIKITFOUEHUS K Y CITyram sIBISIeTCS
OTCYTCTBHUE JEOMTOPCKOM 3aJ0JDKEHHOCTH AOOHEHTa IO paHee 3aKIIOUeHHOMY J1oroBopy. Ilpu Hammuuum
NeOUTOPCKON 3aJ0KEHHOCTH AOOHEHTY HEOOXOIMMO TIOTacuTh 3aJ0DKCHHOCTh B YCTAHOBICHHOM
MOPAJIKE, a TAK)KE OIUIATUTh IOBTOPHOE MOAKIIOUEHUE.

6.17. [loBTOpHOE MOJKIIOYEHUE OCYIIECTBIISETCS MO 3asBJICHUIO A0OHEHTAa B TEUEHUM 3X pabOuyux IHEH
II0CJI€ ToTalleHus 1eOUTOPCKOM 3aJ0JDKEHHOCTH U OIUIAThl IOBTOPHOTO MOAKIIFOUEHUS

7. MIOPAJIOK YCTPAHEHUSI HEUCIIPABHOCTEN

7.1. Ilpy BO3HMKHOBEHHH HEHUCIPABHOCTEH, MPEMSATCTBYIOLIUX MOJIb30BaHUIO YcCiyramu, AGOHEHT
oOpariiaercsi B Mecta abOHEHTCKOro OOCITYKMBaHUS MOJIEPKKH aOOHEHTOB, Mo TenedoHy b0 myTeM
HaIpaBJIEHUs COOOILEHUs MO 3IEeKTpoHHOU nmoute. Homepa tenedoHOB U aapec 3JIeKTPOHHOM MOYTHI AJis
oOparmieHut ykaspiBarotcsi Ha Caiite Oneparopa.

7.2. IlomyuuB 3asBKy AGOHEHTa O HEUCTIPAaBHOCTH, ONepaTop OCYIIECTBIISET €€ PETUCTPAIHIO.

7.3. Omeparop B cpok He Ooiyiee 24 wacoB B paboune JHU, U He Ooiee 48 4acOB B BBIXOJHBIC U
Mpa3gHUYHbIE JHU TPOBOAUT JUArHOCTUKY HEHCIPABHOCTH M cooOmiaer AOOHEHTYy MNpPUYHUHY
HEUCIIPABHOCTH U MPEAIoIaraeMblii CPOK yCTPAaHEHHUS.

7.4. HopMaTuBHBII CpOK ycTpaHEHMs HEUCHpPaBHOCTEH, BO3HUKIIMX 1O BuHE OrmepaTtopa u
MPEMSITCTBYIOIIMX I0JIb30BAHUIO YCIyraMu, cocTaBisieT He Ooznee 3 (Tpex) paOouux naHEH co JHS
MOCTYTUICHUsI oOparieHnss AOOHEHTa O HEHCTIPABHOCTH.

7.5. B cnydae ecnu HEMCHpaBHOCTh BbI3BaHA KPYIHOW aBapuedd Ha cetu cBs3u Omeparopa,
3aTparuBaromieil Oosjee oaHoro aboHeHTa (aBapusi Ha MAaruCTPAJbHBIX JIMHUAX, CTAHIMOHHOM
o0Opy/lOBaHUU W T.I.) JMArHOCTHKA IPOBOAMTCS B MHUHUMAaJbHO BO3MOXHBIM cpok u Omneparop
HEe3aMeUINTEIbHO MPUCTYNAeT K JIMKBUAALNUU aBapuu. HopMaTUBHBINA CPOK YCTpaHEHUS KPYITHBIX aBapuid
COCTaBJISIET:
aBapus CTaHIIMOHHOTO (Y3JI0BOT0) 000PYIOBaHUS — B CPOK HE Oosiee 5 pabouux JHEH;
aBapus MaruCTPAIbHOW JJUHUU CBS3H — B CpOK He Oojiee 30 pabouux JHEH;
aBapHsl Ha y4acTKax CeTHU TPEThUX JIUI — YTOUHATh B aDOHEHTCKOM OTJIEJE.

7.6. AGoHEeHT 00s13aH oka3biBaTh OnepaTopy COACUCTBUE B YCTPAHCHUH HEMCIIPABHOCTEH W aBapHid,
MpoU30LIeAIUX Ha yyacTke cetu OnepaTopa, pacrosioKeHHOM B Mpejieiax MHOTOKBApTUPHOIO JI0Ma, TJe
AOOHEHTY OKa3blBalOTCS YCIyrd, IyTeM OOpalleHHsi OT CBOEro HMMEHHM B OpraHbl YIpaBlICHUs
MHOTOKBAPTUPHOTO JIOMa C MPOChOOl OCYHIECTBUTH JOMYCK COTPYAHHKOB Oreparopa B HEXKHUIIbIE
MOMEILIEHUs JAaHHOTO J0oMa M (WJIKM) KPOBIIIO C IIETBI0 YCTPaHEHUsl HEeUCIpaBHOCTEH Ha ceT cBszu. [Ipu
HEUCIIOTHEHUHN JaHHOM OOS3aHHOCTH HOPMATHUBHBINM CPOK YCTpaHEHHUS HEUCIPaBHOCTEH COpazMepHO
C/IBUTaeTCsl.

7.7. B cnyuyae Hapymenus OmnepaTopoM HOPMATHBHBIX CPOKOB YCTPAaHEHHsI HEUCIPABHOCTEH U
aBapuii Oneparop HECeT OTBETCTBEHHOCTh 3a HEOKa3aHue 100 HeHauiexallee okazaHue Y Ciyr B OpsKe,
ornpeaeneHHOM HacTosiuMu [IpaBunamu.

7.8. B cnyuyae ecnu A JUArHOCTHKYU U (MIJIM) YCTPaHEHUS HEHCIPABHOCTU, BO3HHUKILEH MO BUHE
Omneparopa, TpeOyeTcs Bble3]] coTpynHuka Omeparopa K MECTy YCTaHOBKM OKOHEYHOro 0O0OpYJIOBaHUS
AOGoHeHTa, JaHHBIN BbIE3] ocylecTBIsAeTCs OecmiaTHo. [Ipu 3TOM eciu B pe3ynbpTare TMarHOCTUKU OyJeT
YCTAQHOBJIEHO, YTO HEWUCIPAaBHOCTh Mpou3olnuia He mo BuHe Omeparopa (HapylleHHE LEIOCTHOCTU
aOOHEHTCKOW JHMHHUU B MOMEIIEHHH AOOHEHTa, HEKOMIIETeHTHas HacTpoika oOOpyJoBaHUS U (WJIM)
porpaMMHoOro obecrieueHus AOOHeHTa caMuM AOOHEHTOM JIMOO TpeThbUMHU JHIAMH U T.1.) Omneparop
BIIpaBe B3bICKaTh ¢ AOOHEHTa CTOMMOCTb YCIYTH Bbl€3]la CIIEUATMCTa U CTOMMOCTb PabOT MO YCTPAaHEHHUIO
HEUCIIPAaBHOCTH, COTJIACHO JEMCTBYIOLEMY NpeiickypaHTy Oneparopa.

8. IPABA U OBSI3AHHOCTU ABOHEHTA

8.1. AGoHeHT 00s13yeTcs:
8.1.1. IlpemocraBnsiTh 3a CBOH CUET COOTBETCTBYIOIIEE IIOJIB30BATEIHCKOE (OKOHEYHOE)



o0opyZoBaHue, O0ecleuyrnBaTh HAIM4YME B IOMEUIeHHH AOOHEHTa ab0OHEHTCKOH pachpeaeauTeIbHON
CHCTEMBI, €CIIi NPEAOCTaBICHHE OOOpPYNOBaHUA U MOHTX aOOHEHTCKOH pacHpeAeiHTEIbHONH CHCTEMBbI
OmnepaTopoM mpeaBapUTesIbHO HEe OyaeT coriaacoBaHo CTOpoHaMHu.

8.1.2. Tlonp30BaThCa yCIyraMH CBSI3H CaMOCTOSATENIEHO W B CBOUX HMHTEpPECaX B COOTBETCTBHU C
yCIIOBUSIMH, ollpeneieHHbIMU JloroBopoM, Hacrosmumu [lpaBunamu, 3asiBKOH, ¢ y4eToM TpeOOBaHUI
neicTBytolero 3akonoaarenbcrea PO. B cirydae BeIsIBICHUS UCTIONB30BaHUS Y CITYT U (W) 000py10BaHUA,
npenocraBieHHOro AOoneHTy Omneparopom, Ui MEPEeNnponaXxu YCIyr TpeTbuMm munam — Omneparop
HEe3aMeJTUTEIBHO 00pamaeTcsi B MPaBOOXPAaHUTENLHBIE OpraHbl, B DenepaibHy0 CITy:K0y 10 KOHTPOITIO U
HA/130py B cepe CBsI3u, MHPOPMAIMOHHBIX TEXHOIOTHIA M MaCCOBBIX KOMMYHUKAITHHA.

8.1.3. PerymsipHo mpoBepATH COCTOSIHME cBoero JlumeBoro cdera M TOMJIEPKHUBATH €ro
MI0JIOKUTEIbHBINA OallaHC IyTEM CBOEBPEMEHHBIX aBAHCOBBIX ILTaTexel. [IpoBepsaTh HanmuuKe yBe1oMIIeHUN
Omneparopa,  OTHOCHTENBHO  HM3MEHEHHUS  Tapu(oB, TPUOCTAHOBICHHUS  yCIYT,  IMPOBEACHUS
NpOoGMIAKTUIECKUX paboT HA CETH CBSI3U H T.II.

8.1.4. Tlpm wucnonp3oBaHWHM YCIyr CcOOMIOAATh TMpaBujia, OTPAHUYCHHUS, MPEITyCMOTPCHHBIC
JloroBopom.

8.1.5. He mnoaximouath kK aOOHEHTCKOW JIMHUU O0OOpYJOBaHWE, KOTOPOE HE COOTBETCTBYET
YCTaHOBJIEHHBIM TPeOOBaHUSAM HJIM NOJIb30BaTENbCKOE (OKOHEYHOE) 000PY1I0BaHUE TPETHUX JIMILI.

8.1.6. ComeprkaTh B HCIIPABHOM COCTOSIHUM a0OHEHTCKYIO JIMHUIO U TOJIb30BaTENIbCKOE (OKOHEUHOER)
o0opyioBaHuE, HAXOAAIIMECS B IOMEIIeHNH AOOHEHTA, a TakKe COONI0IaTh MpaBuila 3KCILTyaTallliy 3TOro
00opyI0BaHUA.

8.1.7. Oxa3zpiBath OmepaTopy coJieiicTBHE B IOJTYYSHUH OT OPTaHOB YIIPABIICHHSI MHOTOKBAPTHPHBIM
JIOMOM pa3pelIeHus Ha JOMYCK B IOM COTpyaHUKOB OrepaTopa sl MPOBEJCHUS PadOT Ha CETH CBS3H.

8.1.8. Coobmiate OmepaTopy B CpoK, He mpeBbimatoniuii 10 1HEH, o MpeKpalieHny CBOEro IpaBa
BIaeHNs] W (WJIM) TIOJNb30BaHMS MOMENICHHEM, B KOTOPOM YCTAaHOBIIEHO OOOpYIOBaHHE, a Takke 00
M3MEHEHHWH COOTBETCTBEHHO (haMHiINH (MIMEHH, OTYECTBA) U MECTa KUTEIHCTBA, MHBIX PEKBH3UTOB.

8.1.9. CobmoaTe opsiiok yBemomieHus: OrepaTopa 0 HEUCIIPABHOCTSX.

8.1.10. 3a cBoii cyeT mpeAnpUHUMATh MEPHI TI0 3alIUTe a00OHEHTCKOTO TepMUHAJIA (TEPCOHATIBHOTO
KOMIIBIOTEPA) OT BO3AEUCTBUS BPEAOHOCHOTO IPOrPaMMHOT0 00€CIIeUeHHUS.

8.1.11. IIpensaTCTBOBATH PACIPOCTPAHCHUIO CIIaMa M BPEIOHOCHOT'O TPOrPAaMMHOT'0 00ECTIeYEHUS CO
cBOEro aDOHEHTCKOro TEpPMHUHANIA.

8.1.12. He u3MeHnsTh O3 mpeaBapuTeNIbHOTO corjiacoBanus ¢ Oneparopom MAC-aapec OKOHEYHOTO
o0OopynoBanusi U (Uiau) ceTeBor KapThl AbGoHeHTa. HezamemmurensHo yBenomisate OmnepaTtopa o 3aMeHe
OKOHEYHOTro 0bopyaoBanus u coodarb MAC-agpec HOBOro 060py10BaHUs, MOAKIIOUEHHOT0 AOOHEHTOM
K cetu cBs3u Omneparopa.

8.1.13. OOGecneunBaTh KOH(PHIACHIMAIBHOCTh MPUCBOCHHBIX AOOHeHTY WimeHTHdHUKaImOHHBIX
JAHHBIX.

8.1.14. BeinonHsATh UHbIE 0053aHHOCTH, IPeycMOTpeHHbIe HacTosumMu [IpaBuiamu u JloroBopom.

8.2. AGoHeHT BIIpaBe:

8.2.1. Otkazarbcsa B 1000€ BpeMsl B OJHOCTOPOHHEM IOpSIKE OT ucroyiHeHus JloroBopa kak B
[EJIOM, TaK U B YaCTU OTJENIbHBIX YCIYT P YCIOBUU OIUIAThI (DAKTUYECKU MOHECEHHBIX OnepaTopoM CBSI3U
pPacxo/10B Mo OKa3aHH0 AOGOHEHTY YCIYT CBSI3H.

8.2.2. I3menuTh nepeveHsb ycnyr u(uian) BeIOpaTh UHOM, cornacoBanHblil ¢ Onepatopom, TTIO Ha
YCIyTH.

8.2.3. OtkazaTbCsi OT OIUIaTHl HE MPEAyCMOTPEHHBIX JlOroBOpPOM YCIyT CBSI3U, MPEIOCTABICHHBIX
AOGoHeHTy 0e3 ero coriacus.

8.2.4. Ha3nauaTp mo coryiacoBanuio ¢ OmneparopoM HOBBIE CPOKM OKa3aHMs YCIYT CBS3H, €CIU
HECOOJII0ICHNE YCTAaHOBJIEHHOT'O0 CPOKa ObUIO 00YCIIOBIEHO OOCTOSATENECTBAMU HEMPEOOTMMOM CHUJIBI.

8.2.5. TpeOoBath BO3BpaTa CpeJICTB, BHECEHHBIX B KAUECTBE aBaHCA, B MOPSAIKE, IPEyCMOTPEHHOM
HacTtosmumu [IpaBunamu.

8.2.6. TpeboBaTh MPUOCTAHOBIIEHUSI OKa3aHUsl YCIYT B MOPSIKE, MPEAYCMOTPEHHOM HACTOSALIUMU
IIpaBunamu.

8.2.7. IlogaTe mMCbMEHHOE 3asBJICHHE O BPEMEHHOM MPHUOCTAHOBKE MPEIOCTaBICHUs Y CIYT WM OTKa3e OT
Yenyr, B CpoKH U OpsIKe onpeaeneHHbM [IpaBunamu.

9. IPABA 1 OBSI3AHHOCTHU OIIEPATOPA



9.1. Oneparop o6s13yercs:

9.1.1. ObGecnieunBaTh AOOHEHTY BO3MOXKHOCTBH IOJIB30BaHHS Yciayramu 24 dvaca B CYTKH, 3a
UCKITIOYCHHEM IEPHOJIOB MPOBEACHUS PEMOHTHBIX pPabOT B TOPSAKE, MPEAYCMOTPEHHOM HACTOSIIUMU
[IpaBuamu.

9.1.2. OcymecTBisiTh HH(POPMAIIMOHHO-CITPaBOYHOE 00CTy)kuBaHWe AOOHEHTA C MCIOJIb30BAHUEM
aBTOMH(OPMATOPOB WU HHOOPMAIIMOHHBIX CUCTEM (caiiTa), B MeCTax paboOThl C a0OHECHTaMHU.

9.1.3. YcTpaHATh B YCTAaHOBJICHHBIC CPOKH HEHCIPABHOCTH, TMPEMSATCTBYIOMIUE ITOIH30BAHUIO
yCIIyraMH CBSI3H.

9.1.4. Ha3nauaTh 1O cOTJIacOBaHHMIO C AOOHEHTOM HOBBIM CPOK OKa3aHHUS YCIYr CBS3HU, €CIU
HecoOTI0IeHNEe CPOKa OBIIIO 00YCIIOBICHO 0OCTOSITETLCTBAMU HETIPEOI0JIUMOMN CHITBI.

9.1.5. Cobmrogate TaifHy CBSI3M 3a MCKJIIOUEHHEM CIIy4aeB, MPEeIyCMOTPEHHBIX (eaepaabHbIMU
3aKOHaMHU.

9.1.6. Bectu nuiieBbie cuyeta AGOHEHTA, HA KOTOPBIX OTPAXKATh MOCTYIUICHHUE CPEICTB OT AOOHEHTA,
a TaK)Ke CBOEBPEMEHHOE CIHCAHNE ITUX CPEJCTB B CUET OIJIaThl OKa3aHHBIX AOOHEHTY YCIyT.

9.1.7. CBoeBpeMEHHO 3a4HCIIATh IIAaTeKH AOOHEHTa Ha JIMIIeBbIE cYeTa B COOTBETCTBUH C IMTOPSIKOM
pacyeToB, OINpeeIeHHbIM HacTosMu [IpaBunamu.

9.1.8. N3Bemare AGoHEeHTa 00 M3MEHEHHN Tapu(oB U (WH) TapUPHBIX TUTAHOB JUTSL OTUIATHI YCIYT
CBsI3U HE MeHee 4yeM 3a 10 qHelt 10 BBeIeHHS HOBBIX Tapu(oB U (UIK) TapU(PHBIX TIIAHOB.

9.1.10. Bo300HOBHTh OKa3aHWE YCIYT CBS3M AOOHEHTY B TEUEHHE CyTOK CO JHS MPEIOCTaBICHUS
JOKYMEHTOB, MOJTBEP)KJIAIOLINX BHECEHHE COOTBETCTBYIOLIEro IjiaTeka (B ciyyae MPHOCTAHOBIEHUS
OKa3aHWs yCayr) JUOO yCTpaHEHUs HapyIIeHUH, TOMYIIEHHBIX AOOHEHTOM W TOCTYXUBIIUX MPUIHHON
MIPUOCTAHOBJICHUS OKa3aHUs Y CITyT.

9.1.11. BeImomHATH WHBIE O0SI3aHHOCTH, MPETYyCMOTPEHHBIE HacTosMMU [IpaBuiamu u JloroBopos.

9.2. Oneparop Bpase:

9.2.1. TlpuocTtaHaBIMBaThL OKa3aHHE YCIyr CBs3W AOOHEHTY B ciydae WCYEpIIaHUs CPEJICTB Ha
JlunieBom cuere AOoHeHTa, HapymieHHs AOOHEHTOM TpeOOBaHUH, MpPeayCMOTpEeHHBIX JloroBopoM,
HacTtoauMu [IpaBunamu, HHBIMU JOKYMEHTaMHU, SBIISIOIIMMUCS HEOTheMJIeMOl YacTh JloroBopa, a Takxe
B CJIy4asX, YCTAHOBJICHHBIX 3aKOHOJATEILCTBOM Poccutickoit denepanuu.

9.2.2. PactoprayTs [[oroBop B 0JHOCTOPOHHEM MOPsAKE €I AOOHEHT HE YCTPAHUT HapyIICHHE (B
TOM 4YHCII€ HE OIUIATUT YCIyru) B TeueHue 6 (IIeCTH) MECSILEB C AaThl MOJYYeHHUS MM NMHCbMEHHOTO
yBenomieHuss OmepaTopa O HaMEpeHUWU NPUOCTAHOBUTH OKazaHue Yciayr B JIMyHOM KkaOuHeTe Wiu
MMCbMEHHBIM YBEJAOMJICHUEM, OTIIPABJICHHBIM I10 aJJpecy YCTAaHOBKH 000PYOBaHUSI, YKa3aHHOMY B 3asiBKe.

9.2.3. OcyIecTBIATh OTPAaHUYCHUE OTACIBHBIX JIEHCTBUI AOOHEHTA, €CJIM TAaKUE JCHCTBUS CO3IAI0T
yIrpo3y Jiisl HOPMaJIbHOTO ()YHKIIHOHUPOBAHUS CETH CBSI3U.

9.2.4. I3aMeHATh B OJTHOCTOPOHHEM Topsiike Tapudbl u(win) TapudHbIC TUIAHBI U OIUIATHl yCIIYT
CBSI3H.

9.2.5. CamocrosrenbHo (hopmupoBaTh llakeTsl ycimyr, KOTOpbIE pacHpOCTPaHSIOTCS B CETU CBSI3U IS
ueneil kabenpHOro Bemanus Oneparopa CBSI3U, YBEIMYMBATh (YMEHBIIATh) MX KOJIWYECTBO, H3MEHSThH
XapaKTePUCTUKH Y CIYT, KOTOpbIE peaocTaBistoTcs Oneparopom.

9.2.6. OTka3aTbscs B OIHOCTOPOHHEM ITIOPAAKE OT HACTOAIICTO HOFOBOpa KakK B IICJIOM, TaK U B 4aCTHU
OTACIIbHBIX YCIYT B CIY4asaX, YKa3aHHBIX B HACTOAIIUX HpaBI/IJ'IaX.

10. OTBETCTBEHHOCTbB CTOPOH

10.1. OrBercTBeHHOCTH Oneparopa

10.1.1. 3a HeucnoimHEHHE WM HEHaJJEXKallee HUCIoNHeHHe o0s3arenscTB Ormneparop Hecer
OTBETCTBEHHOCTH Mepesi AGOHEHTOM B CIIEAYIONIUX CIydasax:

a) HapyIlIeHHe CPOKOB o0ecTeueHus JOCTyMa K ceTH cBsi3u Oneparopa;

0) Heoka3zaHWE WJIM HEKaYeCTBEHHOE OKa3zaHue Yciayr mo BuHe Ormeparopa, B TOM YHCIEe B pe3yjbTaTe
HEHAIJISKAIIErO COIEPIKAHUS CETH CBSI3U;

B) HapylIeHHEe TailHbI HH(OPMAIIUH, IEPEAaBAEMOM IO CETH CBSI3H.

10.1.2. B cnyuyae Heoka3aHHs WM HEKAYECTBEHHOTO OKa3zaHus Yciyr mo BuHe OnepaTtopa AGOHEHT
BIIpaBe MOTPeOOBaTh BO3BpaTa Ha JInIeBo cueT cpeAcTB, CMCaHHBIX ¢ JIMIIEBOTO cUeTa 3a Mmepuol, Koraa
OTCYTCTBOBaJla BO3MO)XHOCTh BOCIOJNIb30BaThCS TakuMU Yciayramu. Heokasanwe Ycnyr B mpeaenax
HOPMAaTUBHBIX CPOKOB YCTPaHEHUSI HEHCIIPABHOCTEH U aBapuii, yCTaHOBIEHHBIX HacTosuMu [IpaBunamu,



HE SIBJIAETCS HEOKa3aHHEM YCIYyT B CMBICIE HacTosero nmyHkra. Omneparop HECeT OTBETCTBEHHOCTb
COTJIACHO HACTOSIIEMY IYHKTY INPH YCJIOBUH, YTO WM HapylIeHbl HOPMATHBHBIC CPOKH JUKBUAALUU
HEUCIIPABHOCTEH U aBapuil.

10.1.3. B cnyyae napymenus OneparopoM TaifHbl MH(OpMaIM, MeperaBaeMol MO CETH CBS3H,
Omneparop o TpeboBannio AGOHEHTa BO3MEIIAeT NPUIMHEHHBIE 3TUMU JIeHCTBUAMU AOOHEHTY yOBITKH.

10.1.4. Oneparop He HECeT OTBETCTBEHHOCTH 3a:

- 3a KaueCTBO, COJIEPKAHNUE, COOTBETCTBUE JCHUCTBYIOLIEMY 3aKOHOIATENILCTBY HH(OPMAIH, MTOTyYEeHHON
WJTU TIepeIaHHOM AGOHEHTOM MOCPEICTBOM Y CITYT.

[Ipy HEOOXOAMMOCTH OrpaHUYEHHUS JIOCTYNa K ONpeAeiCHHOW AOOHEHTOM KaTeropuH WHGOpMaIuu
AOGOHEHT CaMOCTOSTEIIEHO OTPAHUYHMBAET JOCTYT K TaKOH MH(OPMAITHH.

- 32 UCMOJIb30BaHNEe AOOHEHTOM IUIATHBIX YCIYT JPYTHX OPraHU3alUil, K KOTOPHIM OH MOJYYHJI AOCTYI
IIOCPEACTBOM HCII0JIb30BaHus Yciyr Oneparopa;

- 3a MOCJIEJICTBUS CAEIIOK, 3aKI0YEHHBIX AOOHEHTOM IOCPEICTBOM UCIONIb30BaHUs Y ciryr OnepaTopa.

10.1.5. OOGcTosaTensCTBAMH, HMCKIIOYAIONIUMHU OTBETCTBEHHOCTH OmepaTopa 3a HECIMOCOOHOCTh
AOGOHEeHTa MoJIb30BaThCS Y CIyraMu, yXyAlleHue KauecTBa Y cayr U(Uiu) npuurHeHue AOOHEHTY yOBITKOB,
SIBIISTEOTCSI:

- HapylueHue, He 1o BuHe Oneparopa, paboTbl 000py10BaHMsI U(MJIM) TPOrPAMMHOI0 00ecTIeueHHs
AOGOHEHTa, B T.4. B pe3yJIbTaTe UX HEHaAJIexalell HacTpoki AOOHEHTOM WM TPEThbUMHU JIMLAMU;

- HECAaHKIIMOHUPOBAHHBIM JTOCTYN TPEThUX JIMI[ K a0OHEHTCKOMY TepMHHaly (KoMmmbroTepy) AOOHEHTa,
MPOHMKHOBEHNE Ha aDOHEHTCKUI TEPMHUHAI BPEIOHOCHBIX IPOTPaMM;

- UCTIOJIb30BaHNE TPETHUMH JUIIaMU W IeHTH(HUKAIIMOHHBIX JaHHBIX AOOHEHTA, WHBIX JIOTHHOB, ITapOJICH,
KOJIOB aBTOPH30BaHHOTO J0CTyna AOOHEHTa,

- HexenatenpHas Uil AOOHEHTa Tepenava BXOMIANIETO W HWCXOJIIETO TpaduKa, MPOU3OMIEANas o
MPUYMHAM, YKa3aHHBIM BHIIIE,

- mposeneHne OrmeparopoM NpoduIaKTHYeCKHX padoT, padOT MO YCTpaHEHHIO HEUCIPAaBHOCTEH WM
«aBapuil B peJiesiax CPOKOB, MPEAyCMOTPEHHBIX HacTosiIuMHU [IpaBunamu;

- HapylleHHEe SJIEKTPOCHAOXKEHUS B JIOME, IJieé PaclojoXKeHo mnomemnieHne AOOHEHTa, B KOTOPOM OH
MOJIB3YyeTCsl Y Cayramus;

- ICKCTBUSA U perieHus opranoB ynpasienus MK/ (uHbIX BagenbiieB HHPPACTPYKTYPbl, HEOOXOUMOM JTst
OKaszaHWs YCIyT), TIe pa3MmelnieHa ceTh cBs3u OrnepaTopa, MpensTCTBYIONUE HCTOMHEHUI0 OnepaTopom
CBOMX 00513aTeNIbCTB (B T.4. OTPAaHUYEHHUE IOCTyIIa COTPYIHUKOB ONEpaTopa B JJOM JUIsl TPOBEACHHS PEMOHTA
ceTH U 000PYIOBAHUS CBSI3H);

- CHHPKEHHE KauecTBa pabOThI JTMHUM CBSI3U, MH()OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHBIX CETEH U pecypcoB,
MPEIOCTABIIIEMbIX TPETHUMHU JIUIAMH.

10.1.5. OnepaTop He HeceT OTBETCTBEHHOCTH 3a MEPEPHIBBI B IPEOCTABICHUH Y CIIYT B cily4ae cO0eB
MIPOrpaMMHOT0 o0ecrieueHus Ui 00opyIoBaHus, He npuHaAexamux OmnepaTopy U He HaXOSIIUXCS O]
€ro yNpaBJICHUEM.

10.1.6. OmepaTop HE HECET OTBETCTBEHHOCTH 3a MOHECEHHbIC AOOHEHTOM, WJIM TPETHUM JIUIIOM
yOBITKH, YIYIIICHHYIO BBITOJY CBSI3aHHBIE C MOJIb30BaHUEM AOOHEHTOM Y CIIyraMy WU C HEJOCTYITHOCThIO
Yeayr.

10.2. OTBeTCTBEHHOCTH AGOHEHTA

10.2.1. AGOHEHT HeceT OTBETCTBEHHOCTh nepea OnepaTopoM B CIEAYIOMIMX CIydasX:

a) HeoIUIaTa, HeToIHAasl UM HECBOEBPEMEHHAs OIuiaTa Y clyT;

0) HapylleHHEe TMpaBUI OKCIUTyaTallUd I10JIb30BATEIbCKOTO (OKOHEYHOro) oOopynoBaHUS U (MIIN)
aOOHEHTCKOro TepMHMHaNA (B T.4. HApyLIECHHE 3allpeTa Ha MOAKII0YEHNE OIb30BaTeIbCKOI0 (OKOHEUHOT0)
000pyZIOBaHUS, HE COOTBETCTBYIOLIETO YCTAHOBJIEHHBIM TPEOOBAHUSAM M MOJKIIOUEHHE OO0OPYOBAHUS
TPETHUX JIHII);

B) COBEpIIEHHUE ACHCTBUM, NPUBOAALIMX K HAPYLIEHUIO (YHKIIMOHUPOBAHUS CPEJICTB CBSI3U U CETH CBSI3U
Oneparopa.

10.2.2. B cnydae HeomjaTbl, HEMOJHOW WM HECBOEBPEMEHHOW oOIuaTel Yciayr AOOHEHT, IO
TpeboBanuto Omnepartopa, ymiaunBaer OmnepaTopy HEYCTOWKY B pasmepe | mpoleHTa CTOMMOCTH
HEOIUTAYeHHBIX, OIJIAYCHHBIX B HEMOJIHOM 00beMe MJIM HECBOEBPEMEHHO OIJIau€HHBIX Y CIIyT, HO He Oolee
CYMMBI, TIOJUIEXKAIIEH orIaTe.

10.2.3. B cnydae HapymieHHs NpaBWJI SKCIUTyaTallud oOOpyJaoBaHUS H(MIM) aOOHEHTCKOIo
TEepMUHAJIA, COBEPILIEHUE ASHCTBHM, IPUBOIINX K HAPYIICHUIO (PYyHKIIMOHUPOBAHUS CPE/ICTB CBSI3U U CETU
csizu Oneparopa, Oneparop BIpaBe 0OpaTUTHCS B CyJI C HCKOM O BO3MEILEHUH YOBITKOB, IPUYUHEHHBIX



TaKUMH JIeiicTBUAMU AOOHEHTA.
10.3. O6cTosTenHCTBA HENPEOIOTUMON CHITBI

10.3.1. CropoHbl 0CBOOOXIAIOTCA OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE/HEeHAaUIexKalee
UCIIOJIHEHUE 0053aTeIIbCTB, €CIIH JOKaKET, YTO UX HEUCIIOIHECHNE/HEHAIIeXKallee HCIIOJIHEHUE IPOU30IILI0
BCJIE/ICTBUE JEMCTBUS OOCTOATENBCTB HENIPEOOJMMON CUJIBI UJIH 110 BUHE JIPYTO CTOPOHBI.

10.3.2. Ob6crosATenbCTBAaMH HEMPEoAoMMOi cuibl CTOPOHBI NMPU3HAIOT: CTHXUIHBIE OeaCTBUS,
MOXKapbl, TEXHOTEHHbIC aBAPUM M KaTacTPO(bl, MACCOBbIE OECIOPSAIKH, BOCHHBIC NCHCTBUSA, OYHTHI,
IpaXXJIaHCKHE BOJIHEHUS, 3a0aCTOBKM, JIEHCTBUS U PELIEHUS OpPraHOB BJIACTHU, OPraHOB YIPABJICHUS
MHOTOKBAPTUPHBIMH JIOMaMH, B KOTOPBIX pacloiiokeHa ceTb cBsi3u Omnepartopa, MHbIE OOCTOATEILCTBA
OOBEKTUBHO TPEMATCTBYIOMME HCIONHEHHI0 CTOpOHaMH CBOMX 00s3aTenbCTB 1Mo JloroBopy, TO ecTh
Ype3BbIYaliHBIE M HENPEOAOJMMBIE TPU JaHHBIX YCIOBHSX OOCTOSTENBCTBA, HACTYNHBIIME TIOCIE
3akioueHus JJorosopa.

10.3.3. Ecinu 0OCTOSTENECTBA HEMPEOJOIMMON CHIIBI BBI3BIBAIOT CYIIECTBEHHOE HApYIICHHE WIIH
HEUCHOJIHEHUE 00s13aTenbeTB 1Mo JloroBopy, mepuoja AEWCTBHsSI KOTOpPbIX HpeBblmiaeT 60 (1IecTbaecsT)
KaJIeHJapHBIX AHEH, To Kaxaas CTOpoHa UMEeT MpaBo MPEeKpaTUTh AelicTBue [[oroBopa, HanmpaBuUB Jpyrou
CropoHe COOTBETCTBYIOIIIEE YBEJOMIICHUE HE MO3/HEE, YeM 3a 15 (msATHaAaTh) KaleHJapHbIX JHEN J10 1aThl
JOCPOYHOro pacTopxkeHus Jlorosopa.

10.3.4. B cootBetctBUU ¢ DenepanbHbIM 3aKOHOM «O CBSI3M» BO BpeMs Ype3BbIUANHBIX CHTyalni
MPUPOJHOTO M TEXHOIE€HHOI'O XapakTepa, OINpPENEeNCHHBIX 3aKOHOAATENbCTBOM P®, ymorHOMOYEHHbIE
roCy/apCTBEHHbIE OPTaHbl B YCTAHOBJIEHHOM MOPsIKE UMEIOT MPaBO Ha MPUOPUTETHOE HCIONb30BaHUE, a
TaK)Ke MPUOCTAaHOBJIEHUE WJIM OIpaHUYCHHE UCIIOJIb30BaHUs ceTel U cpecTB cBsi3u OnepaTopa.

10.3.5. B cootBerctBuu ¢ @enepanbHbIM 3akoHOM «O cBsizm» OnepaTop JOIDKEH MPEIOCTaABIATh
aOCOJIIOTHBIN MPUOPUTET BCEM COOOIIEHUAM, KacaroIUMCsl 0€30IIaCHOCTU YeJIOBEKa Ha BOJIE, Ha 3eMJle, B
BO3JlyXe, KOCMHYECKOM IIPOCTPAHCTBE, a TaKKe COOOIIEHHAM O KpPYIHBIX aBapusX, KaTacTpodax,
SNUAEMHUSAX, ODMHU300THUSAX U O CTUXUHHBIX OEJICTBUSAX, CBS3aHHBIM C TPOBEJCHUEM HEOTIIOXKHBIX
MEpPONPUATHI B 00JIACTH IOCYAAPCTBEHHOI'O YIPABJIEHUs, 00OPOHBI CTPaHBbI, 6€30M1aCHOCTH TOCYAApCTBA U
obecrieueHus MPaBoIOPsIIKa.

11. MIPUOCTAHOBJIEHME, U3MEHEHHUE, OTHOCTOPOHHMI OTKA3 OT OKA3AHUS
YCIOyr

11.1. AGoHeHT BmpaBe MOTPeOOBATh NMPHOCTAHOBJICHHUS OKa3aHUsS €My YCIyr B cllydae clIadu
AOoHeHTOM B HaeM (IOJHAaeM), apeHay (cyOapeH[y) MOMEIICHUs, B KOTOPOM YCTAHOBJIEHO OKOHEYHOE
obopynoBanue AOGOHEHTA, Ha CPOK JICHCTBUS JOrOBOpa Haiima (TioiHakiMa), apeH sl (cyoapen sl ). Oneparop
MIPUOCTAaHABJIMBACT OKa3aHHe AOOHEHTY Y CIIyT He MO3/Hee CIIEIYIONIero padbovero JIHs CO JIHS PETUCTPAIIHH
MUCHbMEHHOTO 3asiBJIcHUs] AOOHEHTa O MPUOCTAHOBJICHUH. B0300HOBICHNE OKa3aHUsS Y CIIYT IPOU3BOJUTCS
Omneparopom He mo3aHee 3 (Tpex) pabodux JHEH co JHS PEerucTpaIiy MMCbMEHHOTO 3asBIcHUsT AOOHEHTa
0 BO30OHOBJICHHH OKa3aHWs YCIyr. 3a BeCh NMEpUOJ NpUOCcTaHOBICHHS OmnepaTopoM MOXKET B3UMATHCS
miara, mpeIyCcMOTpPEeHHas Ui Takux ciiydaeB JeiictByromum TI1O nmubo mpeiickypaHTOM.

11.2. AGOHEHT BITpaBe MM0/IaTh MUCHbMEHHOE 3asIBJICHHE O BPEMEHHOM MPHOCTAHOBKE MPEIOCTABICHUS
yCIIYT Ha CpoK OT 14 nHel Ho He Oosiee 3X MecsIieB He pexke | pasza B Mecsil. [IpuoctaHoBka 1 BO30OHOBJICHHE
yCIyT KaOeIbHOTO TEJICBUICHHS OcyllecTisiercst 1 u 15 yncia mecsia.

11.3. AGOHEHT BIpaBe Ha YCJOBHUAX, YCTAaHOBJICHHBIX JloroBopom u Hactosmiumu IlpaBuinamu B
OJTHOCTOPOHHEM IOPSIIKE 0TKA3aThCS OT Y CIIYT KaK B II€JIOM, TaK U B YaCTH OTACIbHON YCIYTH IIPH YCIOBUH
OTLIaThl UM MOHEeCeHHBIX OTepaTopoM pacxoA0B MO OKa3aHUI0 AOOHEHTY yCIyT.

11.4. Tlo nanmmatuse Onepatopa JJoroBop MOXKeT ObITh pACTOPTHYT B OJTHOCTOPOHHEM MOPSIIKE KaK
B IIEJIOM, TaK M B YacCTU OTAEIHHOM yCIyrd B Cly4ae HE yCTpaHeHUs AOOHEHTOM HapyUIeHHS YCIOBUM
JloroBopa, HacTosimux [IpaBun unm TpedoBaHUi AEHCTBYIONIErO 3aKOHOIATEIbCTBA B TE€YCHHE 6 MECAILIEB C
natel monydeHus AOoHeHToM oT OmepaTopa YBEIOMIIGHHS B TMHCBMEHHOH ¢GopMe O HamMepeHUu
MPUOCTAaHOBUTH OKAa3aHME YCIIYT MO MPHUYMHE JAHHOTO HApyIIECHUS.

11.5. Onepatop BIpaBe, MUCHbMEHHO YBEJOMHUB AOOHEHTA, B OJHOCTOPOHHEM MOPSJIKE OTKA3aThCs
ot JloroBopa Kak B II€JIOM, TaK U B YaCTH OTAEITHHOW YCIYTH B CIIydasX, IPeIyCMOTPEHHBIX 3aKOHOM, a
TaKXKe B CIyJasx:

- ecn TexHUYeckast BO3SMOXXHOCTh OKa3aHUsl YCIYT OblIa yTpadeHa Moclie Havyaaa OKa3aHus Y CIIyT;
- 3ampeTa OPraHoB YIIPaBJICHUS MHOTOKBAPTUPHBIM IOMOM, B KOTOPOM AOOHEHTY OKa3bIBaIOTCS YCIyTH, Ha
JanbHeIee pa3MelieHre UK SKCILTyaTalllio B 3TOM JIoMe ceTH cBsizu Omneparopa;



- IOHYJICHUsI OPIaHOM YIIPABJIEHUSI MHOIOKBapTUPHBIM 1oMOoM Onieparopa BHOCHUTS IIATY 3a pa3MeLIEHUE
CETH CBA3U B JAHHOM.



